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1. (PRE VIOIBLY AMENDED) A netwoik connecting a pluxality ^elf-service machines 
(SSMs), wherein each of the SSMs exficutes a idational database man^emtot systEm (RDBMS) that 
maintains a re lati o n al database stored on the SSM, the relational d^^^base stores mformation for 
customeis that frequent the SSM 



2. (CANCELLED) 

3. (PREVIOUSLY AMENDED) The network of claim 1, wherein the SSM further conprtses 
mpun^ for iKing the infonnation stored in the relational database to more effecth^ely serve a customer at 
the SSM 

4. (PRE VIOLBLY AMENDED) The ^twork of claim 1, wherein the SSM further conqirises 
m^gji^ for using the information store d in tfag relational database to market products and services to a 
customer at the SSM, 



5, (PREVIOUSLY AMEND! 
database are directed to the SSMs b^d o^ 
SSMs. 



; network of claim 1, wherein operations for the relational 
! information stored in the relatioDal database on the 



6. (PREVIOUSLY A^NDED) Ihe network of claim 1, further con^^risii^ means for 
storing the infoxmation in rmtional databases on a plurality of the SSMs. 

7. (PREVIOUSLY AMENDED) The network of claim 1, further comprising means for 
moving the informaticm stored in the relational database among the SSMs. 

8. (ORIGINAL) Ite network of claim 1, wherein each of the relational databases is a parddon 
of a gbbal relaricoial database, wherein the gbbal relational database is comprised of a plurdityof the 
relational datab^es stored on a plurality of the SSMs, 

9. (PREVIOLBLY AMENDED) The network of claim 1, wherein each of the relational 
databasesAtores information on customers that frequent the SSM that executes the RDBMS. 
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10* (QWGINAL) The network of claim 1, further comprising one or more transajj&n 
processing systems coupled to the network for processing transactions from the SSM^ 

11, (ORIGINAL) Tlie network of daim 1, further comprisir^ one or r^re data warehouse 
systems coupled to the network for storing information collected in the coyse of transacdons involving 
theSSMs. / 

12. (ORIGINAL) The nenvork of claim 11, further compri^mg means for synchronizing die 
YJi stor^e of information between the SSMs and the data warehou^system. 

13, (ORIGINAL) The network of claim U^^fodfie^ means for synchronizing the 
storage of information anx)ng the SSMs. y< / J 

14. (ORIGINAL) Tbe necwDii(of claim ij/furth^ con^ttising means for uploading 
information from the SSMs to the data warehouse 5}^pn* 

15. (ORIGINAL) The network o£,dain^l, further conprising means for downloading 
information from the data warehouse s^^tem to the SSMs. 

16, (ORIGINAL) The net^rk of claim 11, wherein the SSMs store a duplicate of the 
information stored on the data warehouse system 

17, (PREVIOUSLY^MENDED) The network of claim 11, \sterein each of SSMs captures 
detailed data about a custi&ner's interacnon for use both kjcally at the SSMs and globally at the data 
warehouse systeriL / 

18. (ORIGINAL) The network of claim 17, wherein the detailed data about the customer's 
interaction is stOT^ for future use. 

19yPRIGINAL) The network of daim 11, wherein the detailed data is uploaded to populate 
the data yrarehouse syscem. 
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20. (ORIGINAL) Tlie network of rhm u, wheiein the customer-specific infonnaflon is 
stored on the SSMs accordii^ to customer usage paccenis as detertnmed by the data wa^fiiouse systenL 



21. (PREVIOUSLY AMENDED) A method of processing infomiatbiyh a network 
interconnecting a pbrality of self-service machines (SSMs), comprising: 

executmg a relauonal database mans^ement system (E^DBMS) on efch of the SSMs, wherein 
the RDBAi(S matntaing a relational database stored on the SSM and the>&ktional database stores 
information for customers that fiequerit the SSM that executes i 

using the information stored in the relatbnal database tOyl&ore effectively serve a customer at 
the SSM. 



22. (ORIGINAL) The method of claim 21, ^ 
information stored in the relatbnal database j 

ssm: 



I the using step comprises usir^ the 
nets and services to the customer at die 



23. (ORIGINAL) The mediod of cl 
partidon of a global relational database i 
the relational databases stored on a ph 



i each of the relatbnal databases is a 
ational database is comprised of a phiraliiy of 



24. (ORIGINAL) The medtod of claim 21, further comprising processing financial transactbns 
from the SSMs at one or mox^ tmnsaction processing systems coupled to the network 

25. (ORIGINAL) Tlfce method of daira 21, further comprising storing information collected in 
the course of tiansactbry^nvolving the SSMs at one or more data warehouse systems coupled to the 
network 

26. (ORIGINAL) The method of claim 25, further con^iisii^ synchronizing the stors^e of 
information betjween the SSMs and the data warehouse system. 



27y(bRIGINAL) The method of claim 25, further con^rising synchronizing the stor^e of 
informadon anoong the SSMs, 



-4- 

ReceivedfronK tl3106418798 > at 5/27/03 4:22:32 PM [Eastern Daylight Time] 



G6eCl60.8-US-01 



05-27-2003 12:23PM FROM-Gates & Cooper LLP ^13106418798 T-641 P. 008/014 F-643 



28. (ORIGINAL) The n^thod of claim 25, fuither comprising upbading Inionnsxio^thom the 
SSMs CO the data ^warcbouse sysrem. 

29. (ORIGINAL) The method of claim 25, fmtfaer comprising downl^^^r^ inf oimacoji from 
die data wuiehouse systjemto the SSMs. 




30. (ORIGINAL) The method of claim 25, ^wdierein the stone a duplicate of the 
informatiDn stoied on the dau -warehouse system 



(ORIGINAL) Hie mediod < 



the customer's interacrion for use J 



rattbej 



ein each of SSMs captures detailed data about 
; and gbbally at the data warehouse system. 



32. (ORIGINAL) The network of ( 
inteiacuon is stored for future use. 



ereiu the detailed data about the customer's 



33. (ORIGINAL) Tlie: 
the data warehouse system 



: of claim 25, -g^liereinthe detailed data is uploaded to populate 



34, (ORIGINAI>The method of claim 25, wherein the customer-specific information is stored 
on the SSMs accordii^to customer usage patterns as determined by the data warehouse system. 



35. (PReVIOUSLY AMENDED) A relational database management system (RDBl^) 
escecuted bya^plurality of self-service machines (SSMs) interconnected by a netwoii, wherein each of 
the SSMrfstores a relational database, a nd the relational database stores information for customers that 
frequtot the SSM. 
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